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Features & Benefits

Cost Effective and Flexible 
Choose between multiple carriers, access types and speeds based on individual location needs. Bandwidth is available in speeds 1.5 
Mbps or higher.

Private and Secure 
TouchTone’s  MPLS Virtual Private Network (VPN) keeps data safe and securely connects and transfers data between locations with 
guaranteed dynamic bandwidth. With a remote-access VPN, mobile and remote employees can access company email and files from 
anywhere and at anytime without risk. 

Scalable
Integrate voice, video, and data into a single IP network with scalable bandwidth options at each site. Enable network access for multiple 
types of end-users including remote and mobile employees.

Fully Managed
TouchTone provides a complete end-to-end solution including initial design, installation, configuration, and monitoring. 

Fully Managed and Secure 
MPLS Virtual Private Network Service

Eliminate the Need for a Single Carrier Solution - Improve Performance 
while Reducing Costs with TouchTone MPLS
TouchTone Communications understands that network requirements differ from location to location. Our fully meshed MPLS network 
provides a cost-effective, reliable, and secure way to consolidate all of your business applications and locations onto a single private 
network. Choose the most cost efficient carrier, access type and speed for each of your individual locations to deliver optimal 
performance and dependability. 



Reduce costs while maximizing your network’s performance with TouchTone’s MPLS VPN Service.
To speak with a specialist, call 800.900.3668 or email sales@touchtone.net.

REV 040617

TouchTone MPLS Network

Hosted Voice

Remote Employees

Home Employees

Public
Internet

Digital PRIs

SIP Trunks

TouchTone MPLS Core
Voice & Data Network

Headquarters/Location A
Fiber Provider
T1 1.5 Mbps 

Location B

Regional Cable Co.
50M Ethernet

Location C

PSTN PBX 

IP PBX

National Carrier
10M EoC

LAN

Geo-Redundant Diversity 
TouchTone provides strict Service Level Agreements (SLAs) to ensure network performance. Points-of-Presence (POPs) using 
multiple national and regional carriers provide multi-layer geographic redundancy to ensure failproof backup and disaster recovery in 
case of outage to ensure that your business is running 24/7/365. 

Superior Quality and Reliability
Receive Quality of Service (QoS) SLAs with voice prioritization to ensure that you are receiving overall optimal performance and clear, 
reliable voice while maximizing bandwidth.

24/7 In-House Support
With its in-house customer service, engineering, provisioning, and 24/7 NOC, you can count on TouchTone for exceptional service and 
support.

Proven Experience
TouchTone Communications has been serving customers since 1993 and prides itself on providing the highest quality service at the 
most competitive rates, while always maintaining first-class customer service.


