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Speak with a specialist, call 800.900.3668 or email sales@touchtone.net.

AVOID DOWNTIME IN THE EVENT OF A DISASTER OR OUTAGE.

REV 12-8-23

Additional Solutions Available 

Fully Meshed On-Net MPLS

Consolidate all of your business applications and locations onto a single private network. Choose the most cost efficient carrier, access type
and speed for each of your individual locations to deliver optimal performance and dependability.

STIR/SHAKEN and Robocall Mitigation

TouchTone has adopted STIR/SHAKEN across all its IP voice solutions. STIR/SHAKEN is not only designed to help protect consumers against 
spam robocalls, but to also give business customers the confidence in knowing that their calls are more likely to get answered, rather than being 
ignored or blocked all together. It restores call confidence by confirming calls are coming from who they say they are. Voice customers using Touch-
Tone phone numbers are automatically signed with the highest level attestation (Full or “A”), which lowers the chance of calls being blocked by the 
terminating carrier. 

Phone Number Reputation Management

Identify and correct phone numbers mislabeled as ‘Scam’ or ‘Spam’ and prevent default network call blocking across wireless networks. Wireless 
carriers have deployed algorithms that may incorrectly block calls at the network level or display them with improper labels such as Scam or Spam, 
or even Fraud. TouchTone solves for this by giving customers control over the reputation of their calling identity with phone number registration, 
reputation monitoring and confirmation, blocking and labeling prevention, and labeling correction services.

TouchTone’s self-healing rerouting solution 

allows a single toll-free number to route 

over multiple providers to ensure

guaranteed uptime. 
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