communications

Need a reliable home for your
voice and data traffic?

Tackling a complex project?

Let us help!

Get expert help when you need it!
We're here to lend a hand.

We understand that each customer's infrastructure and needs are
different. Through the help of our highly skilled and experienced
team of engineers, TouchTone delivers a fully-qualified and
customized solution to fit each of your customer’s

individual requirements.

Why Partner with TouchTone?

Expanded Carrier Access

In addition to TouchTone's nationwide, owned and operated
network, partners gain access to multiple top-tier carriers—offer-
ing more choices and competitive rates.

Superior Network Resilience
Benefit from muilti-carrier diversity and geographic redundancy
for maximum uptime and performance.

Expert, In-House Support

All engineering, provisioning, and 24/7 business support are
handled in-house—ensuring faster response times and better
service continuity.

Dedicated Enterprise Management

Every enterprise customer is assigned a Dedicated Service
Manager—your single point of contact for seamless provisioning,
deployment, and ongoing support.

Our Services

Voice and Collaboration
e SIP - enterprise long distance & toll free

o Life-safety compliant POTS replacements

e Unified communications & business phone service

e Microsoft Teams calling options

Connectivity and Networking
e SD-WAN

¢ MPLS

e 5G Failover & Connectivity

e Business Internet

e Ethernet Private Line

e Fixed Wireless (over Broadband or DIA)

Additional Services

e Phone number reputation management
e Branded Calling ID (BCID)

e STIR/SHAKEN compliant

Contact your Channel Manager for additional information, or email sales@touchtone.net.
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